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Professor the

Honourable Dame
Marie Bashir

Professor Bashir was the first
woman appointed Governor of
New South Wales. She taught at
the Universities of Sydney and
NSW, working with children’s

services, psychiatry and mental health services, and Indigenous health
programs. At the time of her appointment as Governor of New South
Wiales, she was Clinical Professor of Psychiatry at the University of
Sydney; Area Director of Mental Health Services Central Sydney; and
Senior Consultant to the Aboriginal Medical Service, Redfern and to the
Aboriginal Medical Service, Kempsey. She was appointed an Officer of
the Order of Australia in 1988 for her services to child and invested a
Commander of the Royal Victorian Order (CVO) in 2006.

In June 2014, Professor Bashir was named as a Dame of the Order of
Australia for extraordinary merit in service to the administration, public
life, and people of New South Wales, and as an advocate for improved
mental health outcomes for the young, marginalised and disadvantaged.




Welcome from
the Chair:

The Gender Centre continues to
work for our community...

Vale Roberta Perkins!

Roberta Perkins died at the very end
of June last year after decades of
struggle for the community. From the
humble beginning of Tiresias house
through to becoming the statewide
peak body of NSW, the Gender Centre
has seen incredible change.

And it remains an_exciting time to be
involved in helping the Transgender
and Gender Diverse community. . of
NSW.

It’s not that long ago that
transgender people were almost
totally rejected by the wider
Australian community. And 'while
things are far from perfect, I'm
heartened by the changing
conversation being presented in most
media, in-the way that our. national
waorkplaces  continue-to. support, Us,
and the slow  but inexorable  shifts
that our health-—departments ‘are
making to-suppert-and uphold the
right to betransgender and/or gender
diverse. Birth certificate laws around
the ' country continue to reflect
changing attitudes. of Australians.
From Canberra, to Tasmania and now
most recently with legislative change
in” Victoria the transgender
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community is getting a taste of what
it-might be like to experience
acceptance and support reaching
across all aspects of our lives.

As transgender and gender diverse
people continue to be supported and
to work to overcome obstacles to
acceptance, the Gender Centre has
been growing and expanding too.

This year we’ve experienced more
support requests by more people
from across the lifespan of the
community. We have more than
doubled the number of families,
children, and adolescents we are
seeing. More schools are requesting
help to accommodate trans students
and workplace requests for
assistance in transition has increased.

There’s still a lot to work to do, and
the Gender Centre remains
committed to working with our
community and allies to improve the
lives of gender diverse people.

Dr Col Eglington
Board Chair

President of the Gender Centre



Overview:

Consolidation seems to have been
the theme for 2018/19.

We began the 2018/19 year with the loss of a
giant of the transgender and gender diverse
community and ended it with another historical
change to legislation around birth certificate
law in Victoria.

Roberta Perkins, academic and trans-advocate
was instrumental in convincing the then Labour
government of the importance of a shelter for
transgender sex workers. And so from her work
and activism in creating Tiresias House for
young vulnerable trans sex workers, our
modern day Gender Centre was born. Roberta
continued to lead the cause for transgender
equality over decades and is remembered
fondly by the Gender Centre and the TGD
community alike.

Like Roberta’s struggle to find a home for the
earliest iteration of the Gender Centre, we
continue to search for a new location for our
expanding service. And while at times it’s been
a frustrating process, | continue to be
heartened by the degree of support in the
community for the great work that we are
doing.

This past year, the Gender Centre also saw one
of our community greats, Katherine Cummings,
retire from the GC staff. Katherine handed over
the reigns of Polare at the beginning of 2019. In
her absence the GC staff continue to work to
renew Polare both as tribute to her legacy, but
also to take up the exciting opportunities that
digital publishing have for reaching even
further into our community.

The Gender Centre has also expanded some of
its key services and in particular has increased
the number of psychological and counselling
services available to the community. This
increase reflects the growing importance and
focus of the Gender Centre on transgender and
gender diverse people’s mental health, and in

particular as a reaction to the continued
negative representation of the community in
some sections of the Australian media.

After the 2017 marriage equality plebiscite set
an unprecedented standard for negativity and
scape-grating of transgender young people,
we’ve seen anti-trans voices in the press hone
their attacks further. Over the last year debate
has continued to heat up around the federal
religious rights bill, ushering in a new round of
anti-trans journalism. This time the focus seems
to be not just on service providers like the
Gender Centre, but now sets out to attack the
very models of affirmative care that are central
to the delivery of the services we provide.

My hope going forward into 2019/20 is that
what we have witnessed over the last few years
is not just an upsurge in the amount of violence,
discrimination and anti-trans journalism, but
rather the last gasp of an intolerant,
discriminatory way of explaining the world. |
hope that the lives of transgender and gender
diverse people will continue to be supported
and that the advocacy of people like Roberta
Perkins have paved the way to a better world
and one that we are moving closer and closer
towards.

Phinn Borg
Executive Director.
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Gender Centre

Work to achieve equality for
transgender and gender diverse

people and their families.

To help build a society that is
inclusive of transgender and
gender diverse people, their

families and allies.

T -
»

To provide confidential, client
centred services and promote a
holistic, integrated and
strength based approach to i
service provision for the
transgender and gender diverse §".

- community. We operate within

a strong, transparent and \\f
accountable governance ':“:\
framework, Code of Conduct. ™,
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beenan
amazing

growth year!’

Phinn Borg, ve Director

Clients
Families, Schools
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Who We are:
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2018/19 Parents Groups Attendance:
Syidney

Wollongong

Katoomba

Dubho

Nowra
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The Gender Centre Provides
Services Across Four Domains:

Supp’()f‘iftv Conuhﬁnity Sc’h"dél' ‘
Programs Engagement Support

Advocacy &
Support f

Séfe Space Youth
Project

Parents Seniors

Non-Binary Women Men Partners

- -

Transition —
e in Library, Kits
S Anti- Workplaces & Fact
Educatl()n: Violence
Project , ' - ‘
giged rt Social Events
o & Workshops

v

Wébsite‘
Social

Re‘source
- Development

- Homelessnes

- ~ Transitional S
Suport Services
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Services
‘We Provide

T-150 Clinic
Counselling '
18-75+ Health
Promotion Outreach

Counselling Services

5-18 Psychological

Support Nutrition

lini
Needle & e $
Syringe "~ Dubbo
Program Sexual Health

Clinic

COunseumg The Gend?r Centre sees individuals dealing with mental health issues su - as
Age Range° 18-75+ A dﬁ?!ssmn, anxiety, post-traumatic stress and personality disorders; those suffering

from traumatic br ries with permanent and debilitating effects; and those on
the autism spect“

This past year, the occurrence of depression, anxiety and suicide ideation, all relating
to gender identity and presentation, has once again been very high.

Here at the Gender Centre, counselling is a plaewhere gender i

r i nd genuine, rather than obe
- thel approaches t ﬁ tlﬁs e
eferral options nts ho wnsh toe
)orlegal

‘.

2 ‘Parents have brought gender
“diverse children to '
counselling, offering their
kids somewhere safe to
discuss and explore their
identity, and to build
relationships for future
therapy if and when required.

— GC Counsellor



Counselling
Age Range: 5-18

1 70 COUNSELLING
Indnvndual
T P Aged 16-

Counselllng

Emall Contact
Counselling
1 3 54 e
Face to Face Telephone Skype
Counselling Gounselling Counselling

Sessions Clients Clients




The Gender Centre provided Free, short-term face to face psycholo
= services for under serviced groups. Clients presenting in this prog
Psychologlcal were commonly facing issues surrounding gender, as well as hij
Support Services suicide ideation, depression, anxiety and trauma. The indivi
had a Cognitive Behavioural Therapy focus, and showed
rate in improving mental health outcomes for these clie

Social
Inclusion

Cross

Psychological Anxiety Dressing
Support
Topics:
Fi . Drug &
inancial
= Bullying Alcohol

Religion

Depression .
School e ISOlatIOII Accomodation
Issues Violence Passing
Harassment
G bl' Suicide Sexual Self Relationships
amblin Assault -
8 Family Harm
. . . Hormones
Discrimination
Employment

sc

.

PSYCHOLOGICAL b

173 89

Face to Face

Individual Gounselling

Psychological
Cll%nts <




Outreach

Services

OUTREACH SERVICES

HOSPITAL &
PRISON VISITS S I
Trans People
are Often Most
G Vulnerable
When in

Safe equip ment Hospital or For clients confined at
ar?seerse he need Prison home.

HEALTH [NFORMATION s
INVORMATION REFERALS ~  fedes”

STDs.Safe Sex wWork
About all things TGD
I-I-Ireaanlfr?%rc‘aorli%rerns Health Relate%

Dubbo Sexual
Health Clinic
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Service

T150 SERVICES HIV POINT.:

e CARE

INJECTING HIV.sex TESTING

HEALTH &
EDUCATION  Lood s
PEER
SUPPORT

sexust  INFORMATION
HEATHED REFERALS  pomer oo

Immediate

TGD HIV & HEP C
REPRODUCTIVE  Scecito %"rggfnqgment

nvpeps  BLOOD

VEE[{}’&\%UNS PI‘EP Provision & M U N ITO RI N G
EDUCATION Hormones etc.



Health

Promotion
Project

OUTREACH 2 3 478
227 1411 ﬁ‘é‘fﬁssﬁi‘sﬁ uipment

Episod f
Outreach Sh e
Clients Delivery

13709 1494

Safe Sex
Packs distributed

Serving info on safe sex, Blood

born viruses, Alcohol, Drugs, HIV,
HEP C, Mental Health) lega
issues, Housing, discrimination




Services

A d Support Support School
vocacy & Groups Groups Family  Sypport
Support: | 3
. Safe Space Youth and Far West
Project Family Support

!

7 .
Community GWS Regional &

Support Remote

e Accomodation
il G 8 Assistance Assistance
% ystem DoH
-~ Advice:
TS -~ Centre C
.- > Referral Link ourts
‘ . Transition
Advice

Housing Referral
Employment Agencies Advocacy
Assistance

-




SUPPORT GROUPS

PARENTS TRANSGENDER INFORMATION

GROUP TALKS WITH
METRO racl?s!:g;oli-a!-l GROUP  cuestspeakers

PARENTS
GROUP FTM QUEER QUEER

woleensons Goie  GRouP  GROUP
PARENTS ,

WOMEN'’S
GROUP  ~oqp INTERNATIONAL
Sl TRANSGENDER

PARENTS YOUNG Day of Visibility
GROUP  WOMEN'S

Nowra  GROUP  +o A NSGENDER

OoVER55s PARENTS pAY OF

GROUP E’;gg;ba Remembrance
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Services

Resource

Service
Development

Education

Polare

Education:

¢

Anti-Violence

Project Web Site

INFORMATION KITS

Feminisation

Documents
Hormone

Hormone

Augmentation

Family Info Kit
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WEBSITE

Visitors

Number
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SERVICE EVALUATION
ol REASONS
COLLECTION ARELATNGTO
- ATTENDANCE i CIRCULATION
FEEDBACK ssiiiib Sl fo el U e spepmpey
FU CUS D SUGGESTIONS

 PRACTICES 10

RELATING

AWARENESS
FOR



Services

T —

Tenancy Case

Specialist S 2 agenell:

Homelessness: Housing upport  VAn

e —
Transitional HOmele.ssness
. Prevention
Accomodation
Specialist
Housing
—

HOMELESSNESS RESPONSE

1 INTERVENE 2 REHOUSING

= EARLY RESPONSE
CRISIS & COMPLEX
TRANSITIONAL b, fes

. RESPONSE RESPONSE



Residential

Crisis & Transitional
Services

2 1 Transitiona
82

l

L5 7690

MEDIUM
SHORT TERM
TERM BED

NIGHTS
ACCOMMODATED
SHORT 3 7
TERM

TERM
bslatl: CLIENTS

housed 11,267 hed-nights



9/8 1530 1982 433

ASSISTANCE  Sroui~r’  SPECIFIC

WITH CHALLENGING FOR By
SPECIALIST LIVING 1 01
SERVICES SKILLS/ ASSISTANCE
PERSONAL TO CONNECT

537 1510 1030 394

ASSISTANCE  oTHER SPECIFIC  FOR trauma

WITH CHALLENGING SERVICES
SERVICE
SPECIALIST LIVING SKILLS/ 1 UA 1

PERSONAL ASSISTANCE
SERVICES DEVELOPMENT TO CONNECT



REFERRALS ARRRANGED:

2325 = 08

OTHER
SPECIALIST SPECIALISED ASSISTANCE

COUNSELLING
7 SERVICES SERVICE FOR TrRAUMA

ASSISTANCE
WITH CHALLENGING
BEHAVIOUR 1 3 23 29

CULTURALLY
BASERLS S CONNEGT SPECIFIC

DEVELOPMENT CULTURALLY SERVICES

Education C as e Comfortable Health

Progress
Management:
. :
M =
Ny Income Realistic
Strategies ‘
: Long Housing Short Term
T —— SuppOl’t Term Goals

1 Goal
Realistic Plannmg e
Goals \ e J-—_,—A—
h—v Mid Term Goals

T TTNET—
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1436 151 1718

Out of 151 Clients

70% their goals

—

17,432 162

SUPPORT
PERIOD PERIODS



Greater Western
Sydney

GREATER WESTERN SYDNEY

Female Total

Clients Support
Total
Support

Male Total DAYS
Clients CLIENTS
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5 Trainin
Committees & Ed‘fcfltlon & for Serfice
‘ I r‘ ainin g ° Consultations Training Procidors
°
Agency Staff Training Training
Networking & Development

P
p o

Staff at the Gender Centre have continued to
network with a wide range of services over the
2018-2019 year. Some of these services include:

AGENCY NETWORKING

Royal Prince Alfred (RPA) Sexual health, St Bede’s Home South Hurstville, Anglicare, Wise Employment
Marrickville, APM Employment Services, Ingleburn Community Care Northern Beaches, SW Sutherland
Hospital, SW ACAT South Care, Department of Corrective Services, Westmead Children’s Hospital , Resource
and Education Program for Injecting Drug Users (REPIDU), Taylor Square Medical Clinic, the Asylum Seeker
Centre, NSW Department of Education & Training, Sex Workers’ Outreach Project (SWOP), NSW Anti-
Discrimination Board, Youth Block, Catholic Care (ALIVE Program), NSW Department of Housing Burwood, NSW
Police Surry Hills, NSW Department of Housing Surry Hills, Taylor Square Medical Centre, Dr Hespe Glebe
Family Medical practice, Cerebral Palsy Association, Wentworth Housing, Hume Housing, The Marie Bashir
Unit, Concord Hospital Mental Health Centre, The Royal Prince Alfred Hospital Renal Dialysis Unit, NSW Federal
Police, Bobhy Goldsmith Foundation, Employers Federation, NSW Police Service, Homelessness NSW, Salvos
Gorman House, The Women's Housing Company, YWCA, Centrelink, Dubbo Sexual Health, Haymarket centre,
ACON, NCOSS, Dasis program, Sydney Women’s Homelessness Alliance ,Menai High School, Inner City Legal,
Centre Twenty 10, Ashfield Community Health Centre, Uniting Care, Marrickville Community Health Centre,
Marrickville police, Aboriginal medical service, Aboriginal legal service, Tony Merritt (ATAPS program), Long
Bay Jail, Head Space, City of Sydney Council, TAFE NSW, Wesley Mission, Medicare CAPS program, Women And
Girls’ Emergency Centre (WAGEC), Vinnies Burwood.



Commuittees

& Consultations

y -
COMMITTEES &
CONSULTATIONS
SHS gg{gtionships Pr0fesslilonal
Interagency g, "
meetings

Consumer &  Health
the Nsw LeBTI  Community  Interagency
Domesticand ~ Advisory

Famil :
Violenyce Council (SLHD) ﬁIIE[I]EWNEET
Interagency

i

ltinerancy Grou
égz}(ueTs | y. r Greater
interagency Premier's Sydney

Priority on _aglemg LGBTI
Reducing Interagency



The Gender Centre has continued to

provide training to a broad range of

services regarding a variety of issues

relating to gender and to transgender

and gender diverse persons.

The aims of the education packages
S are:

Bl To encourage service providers in all areas to work effectively with
transgender and gender diverse clients, and provide support to employers
in workplaces where a staff member is in transition.

Bl To encourage employers to uphold anti-discrimination legislation and
employ transgender and gender diverse persons who present as the best
person for a position.

Hl To encourage all organisations to treat all people, including transgender
and gender diverse people, equitably.

Bl To support organisations to develop policy and procedures with the intent
of affording transgender and gender diverse people equitable rights,
opportunities and access.

The steady demand for education and training from the Gender Centre has
served to reinforce the improved commitment of the wider community to
become informed about transgender and gender diverse people.

The response from those attending the training has-been overwhelmingly
positive.

During the 2018-2019 financial year training was provided to over 600
individuals through the corporate sector, specialist women’s services,
universities, and employers.



Staff

Training
& Development

s . LAY .
STAFF TRAINING, SEMINARS & FORUMS

Domestic Violence and A.D.V.O.s, Clinical and Research
Updates in Alzheimers and Fronto-Temporal Dementia, 2nd
National LGBTI Ageing and Aged care forum, Case
discussion complex trauma and co-occurring iIssues,
Principles in practice-Supporting Survivors of Complex
Trauma, Working Collaboratively to address the social and
emotional wellbeing of older LGBTI people, Case
discussion Dissociative ldentity, Mental Health practitioner
Course, Working together to support people who self-harm,
Working collaboratively to manage co-morbid mental health
and methamphetamine use Timely diagnosis of Dementia,
Working with Clients with Hepatitis C - Hepatitis NSW,
LGBTI Aging - Australian Association of Gerontology, The
Aged Rights Service Forum, Living Well, Living Longer
Seminar, The Suicide Closet Workshop, Fire Training,
Governance workshop, Hoarding Workshop, Mental Health
Recovery Workshop, Jung Society Workshop: Ageing;
Planning Ahead Seminar; Client Information Management
Systems, Trauma-Informed Care for Caseworkers, First Aid
Course, Mental Health First Aid.

)
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Camp Us

& ‘Gender \ 5
e : Centre - Podcasting = Media

Ambassador
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'ﬁm#eé.'élays in late 2018 the Gender Centre
 gathered 36 TGD young people, the majority

Camp Us hq;l{mhom were from rural and remote areas.

We ran both adventure and social activities,

built friendships and resilience, and got TGD

young people to connect with other TGD

young people and to share their experience of

discrimination, bullying as well as the challenges of being gender diverse. Camp
Us was a huge success. Parents were ecstatic. For weeks after we continued to
hear how much each young person was changed by our camp. The Gender
Centre is very proud to announce that due to the amazing support of the
University of Sydney Union, The Gender Centre will be able to run the camp at the
beginning of 2020, 2021 and 2023.




TRANSGENDER
DAY OF REMEMBRANCE 2018

Harmony Park, Surry Hills
20 NOVEMBER 4:30pm-8:30pm ‘

EVERY THREE DAYS A
PERSON IS KILLED SOMEWHERE IN THE
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This year the Gender Centre kicked
of the inaugural Valorie awards. With
a very kind grant from the AURORA

- Foundation. With the money raised
at an AURORA we have

alists and
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Podcasting

Supported by a grant from the Inner West
Council, the Gender Centre released
its first podcast in 2018/19. Trigger
Happy is a multi-episode podcast
that explores anxiety triggers
common to transgender and gender
diverse people.

Presented by GC Counsellor Candy
and Psychologist Ellis, both hosts
'r to offer
understanding of anxiety triggers
n the techniques
particularly useful to a transgender
and gender diverse audience.

4‘6
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INNER WEST
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Who We are:

Current Staff

Phinn Borg
Elizabeth Ceissman
Candy Jacques

Birdie

Robert Knapman
Viola Leyshon
Natalie De Sllver
Alex Dickson
Katherine Cummings

Eloise Brook

Volunteers
Rachel Smith, Gaye Stubbs

Contractors

’

Psychologists

Dr Sinead Berry

Dr James Morandini
Ellis Hartland

Ella Wufong

Students

Benjamin Hanson
Morgan Prendergast
Shannon Crankow

Gender Centre
Ambassador

Katherine Wolfgramme

Tim Kitto Serena Cooray Aquila Wolf Wild, Anthony Carlino, Trent Clarke
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NSW Department
of Communities &
Justice Funded
Projects

Homelessness prevention
and community awareness
of homelessness;

Early intervention _
homelessness support (i.e.

Sydney Local
Heath District
Funded Projects

Supporting and providing
services to clients
experiencing gender and
health related issues;

Providing individualised
specialist counselling
services;

Providing specialised support
groups for transgender youth,
parents and families;

Post crisis support;

Supported homelessness
accommodation service;

Crisis and transitional
supported independent living
(i.e. case management).

Providing wrap around health
support services to transgender
and gender diverse people;

Provided a secondary NSP
program;

Provide expert consultancy and
advice to school counsellors and
principals to retain gender ;
qguestioning youth in the education
system;

Provide outreach support to
transgender and gender
guestioning sex workers;

Maintaining links with other
support organisation.




Central & Eastern
Sydney Primary
Health Network
Projects

Supporting and providing
services to clients
experiencing gender and
health related issues;

Wentworth
Community
Housing
Projects

Supporting and providing
services to clients experiencing
gender and health related
ISsues;

Provide short term face to face
Psycholo ical therapies to
ransgender gender divers and
gender ques |or_1|n? people
experiencing mild To moderate
mental health concerns.

Homelessness prevention and
community awareness of
homelessness;

Early intervention homelessness
support (i.e. case-management);

Post crisis support;

Supported homelessness
accommodation service; crisis
and transitional

Supported independent living (i.e.
case-management).



Far West
ocal
Health
District

Provision of on-site visits to
Dubbo, Orange, Bathurst
Sexual Health Service.

Albion St
T150 Clinic

One Off
Grants

Aurora Group

Provide Western NSW LHD
community’s access to the state-
wide specialist counsellin
support services of The
Centre;

ender

Provide a specialist case worker
to engage transgender and
gender questioning clients with
specialist case management,
support, information, referrals
and access to resources;

Provide a peer worker every
Tuesday.

Inner-West Council
Street Smart .
University of Sydney Union
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	Parents, Families, Schools

